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If your business operations release pollutants into
the air, state and federal regulations may apply
to you.

Air emissions from boilers, printing, finishing,
spray paint booths, air conditioner servicing,
vehicle repair, chemical processing/electroplating
woodworking and much more generate air
pollution that can be harmful to health and
the environment.

It is important to understand and follow the
regulations that protect the quality of our air.
We can help.

According to state and federal
air regulations a small business

• employs 100 or fewer individuals;

• has small business concerns as defined in the
Small Business Act;

• is not a major stationary source;

• does not release 50 tons or more per year
of any regulated pollutant; and

• releases less than 75 tons per year of all
regulated pollutants.
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Air Pollution Control Program -
Assistance Group
Missouri Department of Natural Resources
Division of Environmental Quality
Air Pollution Control Program
P.O. Box 176
Jefferson City, MO  65102-0176
1-800-361-4827 or (573) 751-4817
Fax: (573) 751-2706
cleanair@dnr.mo.gov
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Governor’s Small Business Ombudsman
Morris Westfall
4671 Highway H
Halfway, MO 65663
Phone: (417) 445-2217
Fax: (417) 445-2220
morris.westfall@dnr.mo.gov
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Small Business Compliance
Advisory Committee
Missouri Department of Natural Resources
Division of Environmental Quality
P.O. Box 176
Jefferson City, MO  65102-0176
1-800-361-4827 or (573) 751-4817
Fax: (573) 751-2706
lucy.thompson@dnr.mo.gov
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The Air Pollution Control Program’s Assistance
Group is a service of the Missouri Department
of Natural Resources designed to help small
businesses achieve compliance with state and
federal air quality regulations.

The program’s technical experts will help you
understand

• the air quality rules and regulations that may
apply to your business.

• how to complete a permit application.

• how to submit an Emissions
Inventory Questionnaire.

• your rights and responsibility with regard to
air quality rules and regulations.

The following services are provided:

• telephone consultation;

• on-site assistance;

• workshops/training; and

• educational presentations

The Small Business Ombudsman acts as a liaison
between the Air Pollution Control Program
and small business owners and managers.
The services provided by the Small Business
Ombudsman include

• Advising and assisting small businesses
regulated by air quality rules.

• Recommending to the Small Business
Compliance Advisory Committee and the
Missouri Air Conservation Commission
appropriate changes in the rules.

• Representing small business concerns during
air quality rule development.

• Mediating complaints or disputes about
the administration of air regulations affecting
small businesses.
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The Small Business Compliance Advisory
Committee is a seven-member committee that
represents citizens, small businesses and
governmental agencies.  Per directive the
committee addresses small business issues
pertaining to air pollution, hazardous waste,
solid waste and water pollution.

The services provided by the committee include

• Receiving reports from the Small
Business Ombudsman.

• Evaluating impact of regulations on
small businesses.

• Assessing impact of enforcement policies
on small businesses.

• Recommending to the department,
the Air Conservation Commission,
and the General Assembly changes that
would help small businesses comply with
environmental laws and regulations.

•  Fact finding consistent with the purposes of
the small business technical assistance activity.
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